How to Set Up Your Customer Wallet

Step-by-Step Instructions to Save Payment Methods
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How to Set Up Your Customer Wallet

o Access the Customer Payment Platform by visiting MemorialPlanning.com or
ArchdioceseofPhiladelphia.org and selecting My Account. Log in using the box on the
right-hand side.

(If you need to set up a new account, please refer to our Customer Payment Platform Enrollment Guide.)
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How to Set Up Your Customer Wallet

e Click the Add Payment Method button.
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Add your preferred payment
method (eCheck/ACH, Credit, or
Debit Card).

Please Note: A 3% surcharge will be
added to all credit card transactions
(Colorado surcharge is 2%). There is
no surcharge for debit card or
E-check /ACH payments.
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How to Set Up Your Customer Wallet

e Your payment method is now saved to your Wallet and will be easily accessible
for future payments.

To make changes or remove it later, select Edit in the right-hand corner.
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