
Customer Payment Platform Enrollment Guide
Step-By-Step Customer Payment Platform Enrollment Instructions 



1 Access the Customer Payment Platform by visiting MemorialPlanning.com or 
ArchdioceseofPhiladelphia.org and selecting My Account.

For a one-time guest payment, click "Pay Now" in the box on the left and complete 
payment. 

To create a profile, add your account, enroll in Auto Pay, and save payment methods for 
future use, click Register Now within the Login box on the right.
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2 To create a profile, fill in the required information and select Enroll



3 Enter your Account Number, Last Name, and Zip Code, agree to the Terms & 
Conditions, and click Add Account.

Your account has been successfully added. Select Back to Accounts to edit 
your selections at any time.
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