
How to Make a Payment
Step-By-Step Instructions on Making a Payment 



1 Access the Customer Payment Platform by visiting MemorialPlanning.com or 
ArchdioceseofPhiladelphia.org and selecting My Account. Log in using the box on the 
right-hand side. 
(If you need to set up a new account, please refer to our Customer Payment Platform Enrollment Guide.)
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2 Select the Pay My Bill 
tab from the menu.



3 Select your account and click Continue.

Enter your payment date and desired payment method, then select Continue.

Please Note: A 3% surcharge will be added to all credit card transactions (Colorado 
surcharge is 2%). There is no surcharge for debit card or E-check /ACH payments. 
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5 On the "Review and Confirm" screen, check the authorization box (if applicable) 
and click Pay. 

Your payment is now complete, 
and you will be directed to a 
payment receipt screen.
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